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Introducing Guidance and
Support Information
(Discussion)

When harvesting tacit and explicit knowledge, the harvester should recognize that thereis
acritical distinction in the classes of information. It will be essential that you learn to
perceive the fundamental difference between guidance and support information.

Unbeknownst to most designers of physical and information products, their products exist
to either enhance understanding (knowing what) and / or to enhance an action (knowing
how to think, feel, or move). Thisisthe code of effective communication. When people
are engaged to express what they know, they naturally express themselves in these two
broad classes of information.
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Guidance

m Guidance Information is a written or
spoken message (expression) that
describes how to perform an action.
(The action may be thinking, feeling, or
moving).
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Support Information

m Support information is a written or
spoken message (expression) that
exists to improve understanding “how
well”, time period, inputs, results,
feelings, and consequences of actions.

Nawe: Understanding relevant support
informetion is required for inferpreting and
aeting upon giidance.
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What are these?
m Adfor a new car m On/off switch on

= Assembly a coffee maker
instructions for a toy ® TV Remote

u Blueprint control

 Gas-station pump  © :&T;‘;g“;::ngm

m License plate on car

m Stop sign
m Nutrition facts on a T B t
food item m lemperature

knob on a stove
m Traffic light
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