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Introducing Guidance and 
Support Information 
(Discussion) 

 

 
When harvesting tacit and explicit knowledge, the harvester should recognize that there is 
a critical distinction in the classes of information. It will be essential that you learn to 
perceive the fundamental difference between guidance and support information. 
 
Unbeknownst to most designers of physical and information products, their products exist 
to either enhance understanding (knowing what) and / or to enhance an action (knowing 
how to think, feel, or move). This is the code of effective communication. When people 
are engaged to express what they know, they naturally express themselves in these two 
broad classes of information. 
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